GOVERNMENT OF ASSAM

DIRECTORATE OF AGRICULTURE
PRADHAN MANTRI FASAL BIMA YOJANA (PMFBY)
RABI-2021-22 SEASON

NOTIFICATION

No. Agri/CIS/11/2021-22/37 Dated 22 Nov., 2021

REFERENCE IS MADE TO THE GOVERNMENT OF INDIA,
MINISTRY OF AGRICULTURE & FARMERS WELFARE,
DEPARTMENT OF AGRICULTURE, CO-OPERATION &
FARMER'S WELFARE, KRISHI BHAVAN, NEW DELHI LETTER
NO. (1) 13015/02/2015-CREDIT II, DATED 287FEB, 2020
REGARDING THE ADMINISTRATIVE APPROVAL FOR
IMPLEMENTATION OF REVAMPED PRADHAN MANTRI
FASAL BIMA YOJANA (PMFBY) FROM KHARIF-2020
ONWARDS AND REVAMPED OPERATIONAL GUIDELINES OF
PMFBY - REGARDING,

NOTIFICATION FOR RABI-2021-22 SEASON IN THE STATE

OF ASSAM |5 HEREBY ISSUED UNDER FOLLOWING
CONDITIONS:
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DEFINITIONS

Loanee farmers: All farmers who have been sanctioned Seasonal Agricultural Operations [SAC)
loans from Financial Institutions are defined as loanes fArmers for the purpose of PMFEY. Loanes
farmers are automateally covered under the scheme unless a declaration for opting-out s given
by the farmer in writing to the concerned bank /branch any time during the year but at-least seven
days prior tothe cut-off date for enrolment of farmers for the respective season.

Normal yield: Normal yield is defined as an average of immediately preceding seven
years yield of the given crop.

Proxy weather indicators: These are the indicaters used for loss intimation and could
include rainfall data, other weather indices, satellite imagery, remote sensing indices,
drought assessment reports of Mahalanobls National Crop Forecast Centre [MNCFC) and
crap condition reports by the District level/ State Government officials, supported by
media reports and field photographs,

Mid season adversity: Adverse seasonal conditions during the crop season viz. floods,
prolonged dry spells, draughts etc wherein expected yield during the season is likely to be
less than 50% of the normal yield.

Post Harvest Losses: Damage to the harvested crop lying in the field in ‘cut and spread’,
small bundled condition, kept selely to dry upto @ maximum period of two weeks.
Synthetic yield data: Synthetic yield is computed based on empirical or semi-empirical
models. Synthetic yield data is provided by the Mahalanobiz Mational Crop Forecast
Centre [MNCFC) /Other Designated Agency.

Total Sum-Insured: Total sum insured for individual farmer is equal to the Sum Insured
per Hectare multiplied by area of the notified crop proposed by the farmer for insurance.
Threshold yield: Threshold yield for a crop in an Insurance Unit [IU) is the average yield
of best five years out of last seven years, multiplied by the level of indemnity of the area.
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1L IMPLEMENTATING AGENCY (INSURANCE COMPANY)

1.1. The Implementing Agencies for Rabi -2021-22 season are
1.1. Agriculture Insurance Company of India Ltd.

1.2. Reliance General Insurance Company Ltd.

1.3. 5B] General Insurance Company Lud.

1.4. HDFC Ergo General Insurance Co, Ltd.

1.5. Future Generali India Insurance Company Ltd.

1.2. During Rabi-2021-22 season, all the 33 districts have been divided into B clusters,
Cluster-wise districts and Implementing agency are shown in TABLE 1.

2. CROPS COVERED

2.1.The scheme would cover only SUMMER PADDY crop in the 33 districts of Assam as
shown in Table 1 below;

TABLE 1: Cluster-wise, district wise crops notifled

| Implementing Insurance
. Clusters Companies Districts Crops
L Agriculture Insurance Kamrup (R), Kokrajhar,
Company India Ltd. Goalpara, Dima Hasao.
Jorhat, Majuli, Golaghat, Nalbari,
2 Rellance General Insurance | Karbi Anglong, West Karbi
Company Ltd, Anglong.
3 SBI general Insurance Barpeta (Undivided), Karimgan),
Company Ltd. Sivasagar, Charaideo
Agriculture Insurance Bongaigaon, Sonitpur,
4
Company India Ltd. Biswanath, Dhemaji. EE';'H“];R
£ Agriculture Insurance Dhubri, South Salmara, Darrang,
Company India Ltd. Hailakandi. _=
6 HDFC Ergo General Udalgurd, Tinsukia, Lakhimpur,
Insurance Company Ltd. Cachar.
- ' Future Generali India Magaen, Hojal, Chirang,
Insurance Company Lid. Dibrugarh.
B Agriculture Insurance
Company India Ltd. Kamrup (M), Morigaon, Baksa,

3. LUNIT OF INSURANCE

3.1. For the crop of SUMMER PADDY, the scheme will be implemented at Gaon Panchayat
(GP) and Block level as Unit of Insurance,
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3.2. For the crop of SUMMER PADDY. the scheme will be implemented at Gaon Panchayat
[GP) level as Unit of Insurance for all the districts of Assam except districts in BTR, KAAC
and NCHAC areas.

3.3, In case of BTR [Kokrajhar, Chirang, Baksa and Udalguri). KAAC (Karbi Anglong
and West Harbi Anglong) and NCHAC [Dima Hasag) districts, the scheme will be

implemented at Block level as Unit of Insurance.

3.4, Each notified Gaon Panchavat (GP) and Block will be considered as one unit for the
purpose of Crop Cutting Experiments [CCEs).
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4. FARMERS COVERED:

4.1. The Scheme is available to all farmers growing SUMMER PADDY crop in the
notified areas including sharecroppers and tenant farmers.

4.2, Farmers need to have insurable interest for the Summer paddy crop

4.3. Loanee Farmers: All Loanee farmers who have been sanctioned Seasonal Agricultural
Operations (SAO) loans from Financial Institutions for the Summer Paddy crop will be
deemed covered automatically unless a declaration for opting-out is given by the
Farmer in writing to the concerned bank/branch any time during the year but at-least
geven days prior to the cot-off date for enrolment of farmers for the respective seasons.

44. Non-Loanee Farmers: All the non-Loanee farmers are required to submit following
documents by online or physical copy (as applicable) along with;

4.4.1. Necessary documentary evidence of land records prevailing in the State
Records of Right (RoR) or Land Possession Certificate (LPC) or Applicable
contract/ agreement details/ Land Revenue Receipt/ other documents
notified/ permitted by State Government which shows glear undisputed
possession over land.

#.4.2, [n case of unavailability of clear possession fancestral land, a self-declaration
copy should be artached along with any of the land decuments as mentioned
in4.4.1.

44.3. Incase of sharecropper and tenant farmers, a self-declaration copy should be
attached and countersigned by the land owner along with any of the land
documents as mentioned in 4.4.1 of the land owner,

4.4.4. Photocopy of Bank Passhook
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RISKS COVERED AND EXCLUSION
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5. RISKS COVERED AND EXCLUSION: Following stages of the crop and risks leading to
erop loss are covered under the scheme:

5.1 Standing Crop (Sowing to Harvesting): Comprehensive risk insurance s provided to
cover yield losses due to non- preventable risks, viz. Drought, Dry spells, Flood,
Inundation, Widespread Pests and Disease artack, Landslides, Fire due to Natural

causes, Lightening 5torm, Hailstorm, Cyclone, Typhoon, Tempest, Hurricane and
Tornado.

5.2. Post-Harvest Losses: Coverage Is available only up o a maximum period of two
weeks from harvesting for those crops which are allowed to be dried in cut and
spread/ small bundled condition in the field after harvesting against specific perils of
Hailstorm, Cyclone, Cyclonic rains and Unseasonal rains.

5.3. Localized Calamities; In case of loss or damage to notified insured crops resulting
from occurrence of identified localized risks of Hailstorm, Landslide, Inundation,

Cloud Burst and Natural Fire due to Lightening affecting isolated farms in the notified
area,

5.4. General Exclusions: Losses arising out of war and nuclear risks, malicious damage and
aother preventahle risks shall be excluded.
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INDEMNITY LEVEL (IL),
THRESHOLD YIELD (TY) & SUM
ASSURED /COVERAGE LIMIT
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6. INDEMNITY LEVEL (IL) AND THRESHOLD YIELD (TY):
6.1. Threshold Yield (TY) shall be the benchmark yield level at which Insurance
protection shall be given to all the insured farmers in an Insurance Unit (I1U).

6.2. Threshald Yield for a crop in an Insurance Unit (U] is the average vield of best five
years out of last seven years, multiplied by the level of indemnity of the area.

6.3. Indemnity level is fixed at 80% for SUMMER PADDY in the State,

6.4. Fixed TY option, as per the Revamped PMFBY, will be applied. Fixed TY - Threshold
Yield (TY), as derived from the best five of the immediate last seven years crop yield
data and notified indemnity level.

6.5. District wise, Notified Area wise, Threshold Yield [TY) levels for SUMMER PADDY are
given annexure 1.

6.6. Sum-Insured for both Loanee & non-Loanse farmers will be the Scale of Finance fixed

in the year 2021-22 Le [Rs 69,500.00 per ha for Summer Paddy) as declded by
Government of Assam.

6.7.Total Sum-Insured for individual farmer is equal to the Sum Insured per Hectare
multiplied by area (ha) of the notified crop proposed by the farmer for insurance.

6.8. “Area under cultivation"” shall always be expressed in “hectare”.
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7. PREMIUM RATES AND PREMIUM SURBSIDY

7.1 ACTUARIAL PREMIUM RATES (AFR]) (ie. bidding rates) would be charged under
PMFBY by Implementing Agency ([A).

7.2. EARMER CHARGE: Farmers would be paying a maximum of 2% of Sum Insured [or

..ﬂu:m:-r'ml Rm'e whichever is less) during Kh:n‘t’ seaszon, L.5% of Sum losured (or

ari X h e55) d pason for Food Crops, Qilseeds,

ﬂ:reah Fuls:a El.nd I"-'!Ill:'[:tr and 5% of Sum Inaurul;l {Ur Actuarial Rate whichever is
less) for Annual Commercial/ Annual Horticultural crops. (Reference Table 2)

7.3. PAYMENT OF FARMER SHARE: Farmers' share of premium up to 1 hectare of
insured area will be paid by Government of Assam. However, Rs. 1/- is to be
charged from the Farmer to Facilitate electronic tracking (the one hectare to be
derived can be a combination of multiple notified erops), The farmer's premium on
the balance area ie. over and above one hectare of insured area has to be paid by the
farmer

7.4.RATE OF NORMAL PREMIUM SUBSIDY: Difference between the actuarial premium
rate and rate of insurance charges payable by farmer shall be treated as Rate of
Normal Premium subsidy, which shall be shared between the Centre and the State in
the ratio 90:10. [Reference Tahle 2]

7.5.ROLE OF LEAD BANK and OTHER BANKS: The concerned Lead bank and Regional
offices fAdministrative offices of Commercial banks/Reglonal Rural Banks
{RRBs)/Imermediaries/Common Service Centers (C5Cs) will provide necessary
guidelines to the concerned bank branches/Village Level Entrepreneur [VLEs) and
coordinate with them to ensure that

7.5.1.All concerned branches compulsorily generate the payment challan and remit the
consolidated farmers premium electronically fonline  through payment gatoway
on Mational Crop Insurance Portal (NCIP) to the concerned Insurance Companies {ICs)

7.5.2.5ubmit/upload the consolidated requisiee proposalsfinformation  In the
prescribed format within the stipulated cut-off dates

7.5.3.Upload the details of individual covered /insured farmers on NCIP,

TABLE 2: District wise, Crop wise, Sum [nsured levels, Actuarial Premium rates and
Premium amount payvahle by farmer for SUMMER PADDY

Sum ;:amr:?f Actuarial
5L Mo, District Notified Crops Iresured Premiurm
(RefMa) | TEMUM | eote (%)
Fate (%)
1 BAESA SUMMER PADIDY BS500 L5 320
2 BARPETA(UMDIVIDED) | SUMMER PADRDY BSOSO 15 243
34 BISWANATH SLMMER PADCY : ESE00 1.5 7.00 N
e BOMNGAIGADN SUMMER PADDY I ELE00 1.5 & 5"3‘
5 CACHAR SUMMER PaDDy o500 1.5 B, |:I'|3|
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sum | TAMEE | cwadia
Sl No. District Motified Crops Insured Shartey Fremium
Premium

(Re/Ha) Rate (%) Rate (%)
6 | CHIRANG SLIMMER PADDY R9500 15 150
7 | DARRANG SUMMER PADDY 69500 15 .00
2 | DHEMAJ SUMMER PADDY 69500 15 7.00
8 | DHUBR SUMMER PADDY F9500 15 2.00
10 | GOALPARA SLMMER PADDY 69500 15 £.00
11 GOLAGHAT SUMMER PADDY 69500 1.5 4,00
12 | HAILAKAND! SUMMER PADDY E9500 15 360
13 | HOJA SUMMER PADDY 65500 15 3.50
14 | JORHAT SLIMMER PADDY E9500 15 5.00
15 | KAMRUF SUMMER PADDY E9500 15 2.25
16 | KAMRUR(M) SUMMER PADDY 69500 15 6.00
17 | EARBI ANGLONG SUMMER PADDY 59500 15 4.00
iR EARIMGAN ] SLUMBMER PADDY BYE00 1.5 16.95
19 | KOKRAJHAR SUMMER FADDY 63500 15 2.25
20 | LAKHIMPUR SLUMMER PADDY G500 15 450
21 | MAUL SUMMER PADDY E9500 15 5,00
27 | MORIGACN SUMMER PADDY 69500 15 420
23 | NAGAON SUMMER PADDY 69500 15 250
24 | NALBAR! | SUMMER PADDY 69500 15 3,00
25 | SONITPUR SUMMER F&DDY BS500 15 3.00
26 | SOUTH SALMARA SUMMER PADDY 69500 15 2.00
27 | UDALGURI SUMMER PADDY 59500 15 2.00
28 | WEST KARBI ANGLONG | SUMMER PADDY 69500 15 4,00
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8. SEASONALITY DISCIPLINE AND CUT-OFF DATES:

8.1, Leaning and acceptance of proposal by Branches/Primary Agriculture Cooperative
society [PACS)/CSC/Intermediaries and receipt of Declarations by Implementing
Agency (lA] as well as settlement of claims will be as per the Seasonality Discipline for
SUMMER PADDY which is given below in TABLE 3

TAELE 3: CUT OFF DATES

5 No Activity Timeline
Cut-off date for Loan sanctioning/ renewing for | 31% January 2022.
1 | coverage under PMFBY on compulsory basis for
Loanee farmers
Cut-off date for receipt of Applications of | 31 January 2022.
farmers/debit of premium from farmers account
2 |[(loanee & non-loansee] by all  concerned
stakeholders including banks/ PACS/ CSC/ |
Insurance Agent/online enrolment of farmers ete.
Cut-off date for electronic remittance of premium | 15% February 2022,
through payment gateway on NCIP to respective
insurance company and uploading of details of
3 | individual covered farmers on crop insurance
portal by bank branches (CE's/ RRBs/ DCCBs/
PACs), followed by SMS to all insured farmers
from portal.
Cut-off date for electronic remittance of premium | Within 48 hours of
through payment gateway on NCIP to respective | receipt of application &
4 | insurance company and uploading of details of | premium.
individual covered farmers on crop insurance
partal designated agents/ insurance
intermediaries/ Banking Correspondent (BCs)
5 | Cut-0ff date for receipt of yield data 317 july 2022
Processing Approval and Payment of Final claims | Within  three  weeks
| g | basedon yield from receipt of yield
data [subject to release
| of Premium Subsidy)

8.2. Crop calendar: The crop calendar for SUMMER PADDY is as follows-

NOBMAL SOWING DATE ' NOBRMAL HARVEST DATE
1* December = | 1% April
X
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9. PROCEDURE FOR COVERAGE OF FARMERS & NODAL BANKS:

2.1

9.2.

9.3.

9.4.

9.5.

CRITICAL ROLE OF LEAD BANKS AND SCHEDULED COMMERCIAL BANKS (SCBs): Individual
bank branches of Scheduled Commercial Banks (SCBs) shall act as Nodal branch.
Regional offices /Administrative offices of SCB will be the Nodal Bank for its hranches
and PACs and RRB Regional Office will be the Nodal Bank for its branches.

The concerned Lead bank and Regiona! offices/Administrative offices of commercial
banks/ RRBs will provide necessary guidelines to concerned bank branches and
coordinate with them to ensure that all concerned branches submit the consolidated
proposals to insurance companies and also upload the soft copy of insured details in
crop insurance portal well within the stipulated cut-off dates.

Consolidated declaration/formats to be uploaded /entered electronically hy Nodal
banks/ Branches shall contain details about

{a) Total insured area of the farmers,

(b) Number of Loanee and Non-Loanee farmers enrolled,

(c] Total Premium Amount remitted,

(d) Fremium remittance Unique Transaction Reference (UTR No) and
(#) Date of remittance as per the format provided on the NCIP,

Banks are required to upload the insured farmers’ data mandatorily on the National

Crop Insurance Portal. No other platform shall be used for uploading/submission of
Farmers' data

LOANEE FARMERS

9.51. All the Loanee farmers who have been sanctioned Seasonal Agricultural Operations (SAD)
beans from Financal Institutions for the Notifled Crops/Seasons will be deemed covered
automatically unless a declaration for opting-out is given by the farmer in writisg 1o the
concerned bank/branch any tme during the year but at-least seven days prior to the cut-off
date for énrolment of farmers for the respectve seasons.

952 Whenever banks sanction loan/KECC for the notifled crop In a notified arsea, the crop loan
amouct to the extent of notified Sum-lngured for notified crops and screage of individual
notified crop of Loanes farmers shall be talen into consideration for coverage provided

znrrm;rs have not submitted their cholce to opt out from the schems, 25 por seasonality
iscipling,

.53, Based on seasonality of crops, banks should separately calculate the eligibility of loan
amount for coversge during both Kharil and Rabi seasons hased on the Sum-Insured and
dedared acreage under notified crops,

954, Disburiing bank branchy PACS will prepare monthly statement of crop-wise and insurance
unit-wize detalls of crop insurance with premium as per the scasonality discipline. Loan

disbursing bank brasch/ PACS shall finance the additional loan egual to the premium
amount pavabile by farmer for crop insufasce.

8.55. Al encolmast agencies including Commercial Banks/RREBs/Cooperative barks/PACS shall
provide yalid complete account details of farmers account viz. bank account details. Indian
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Financial System Code {IFSC) to enable direct transfer of claims to the farmer's account.

9.5.6. Benefits of add on products viz. Prevented sowing/ On-Accoust Payment for Mid-teazon
Adwersityf Localized calamity will be aveilable to only those Barmers who have paid the
premium,/ the premium has been debited from their account before damage notification by
the State Government for invoking this provision for compensation. Hence, Banks must
ensure that they debit farmers premium next day after the cut-off date of opting out of

loanes farmers, fAiling which banks will be Labie to mest the claim [iabilities of uncoversd
eligitée farmers.

9.6, NON-LOANEE FARMERS

9.6.1. Al non-loanee farmers desirous of avalling crop insurance shall fill up the application form of
the Scheme and submic the zame to nearest bank branch/CSCs or authorized chaonnel pariner
ar insurance intermediary of Insurance Company,

968, Loanee farmers who have opred our of the Scheme and want w avall ¢rop insurance for
Summer paddy can fill wp application form of e Scheme and submit the seme through Bank branch,
CSC directly on MCIP, other authorized chénne| partner or [nsurance Intermediaries of [nsurance
Company. In this case the farmer will be or treated & Non-Loanss Farmer,

963, In case of submiscion through Rank Branches and their BCs, Grmers will submit duly FAlled
propesal form in the nearest bhranch of a CH/RABR/PACS/DCCE or desipnated Bs with applicable
insurance premiom amount and other documents. Bank branch may, after completing veri Bcatlon of
documents, accept Sreject the application, Premium shall be accepted by the bank branch preferably by
debiting the farmer’s operational sccoust in the same bank branch iBelf and then generate the

payment challan and remit the farmers premium electronically fonline through payment gateway on
NCIP

.64  BANE BESPONSIBILITY: It s the responsibilivy of bank branch 1o complete the application of
farmer, In case the farmer ks unable to [l the application, bank branch shall be responsible for flling
the apolicatgon on farmer’s behall, so that pot o single farmer who desires o ke crop insurance
COVErEEE is left out from the purvies qfcrq: msurasce Schemea

965, CE0/Bank Branch/PALS/dosignated BCs oficials will assist the farmers in completing the
insurance proposal form and provide necessary guidance, While accepting the applications and
premium, C5C/Banks Branch/PACS/BCs will be respansible for verification of required documents,
eligible sum insured, applicable premium rate. etc.

9.6.6. Incase of coverage through PACS, they will mnsolidare theze particulars and send them directly
o respectye Modal Bank Bramches which will, in twm, submit application details online on NCIP and

generate crop wise challan electronically on the Portal, for the e-remittance of consolidated premium
using payment gateway of NCIF within the stipulated time.

5HT. Non-loanee [armers could alse be serviced direcdy by any designated agencies, other
authorized channel parmers or (nsurance Inermediaries approved by Insurance Regulatory and
Developmen: Aathority of India [IRDAL) for the parpose and they will &t as & guide and facilitator
wherein they will advise such son-loanee frmers aboot thie bonefits and desirabdlity of the Scheme and
guide the farmers about procedures; ollect requisite premivm and remit individust/ consolidated
premium electronically by generating challan from the Mstionsl Crop Insurance Portal [MCIF)
sceampanied by irdividual proposal forms and summary details in declamation form and upload details
of each insured farmer compulsorily within stipulated dmelines on the NCIF,

9.68.  While accepting the Proposal and premium from aforesaid, designated apents, other
suthorized channel partners or insurance Intermediaries approwed by IRDAL it shall be the
responsibility of Insurance Company ar its designated agents to verify insurable interest and collect the
lafd Fecords, particulars of acreage, sum insured, crop sown etc, and appliceble contract/ agreement
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details in @se of share croppers [/ tenant Farmers. The designated mtermediaries shall enter the data of
Earmers an web-portal, remit the premivm with consoldated propesals within two days.

969 It s mandatory that the non-loanee farmers serviced by the designated intermediaries
should hedd o hank agcount in order to get the crop insured and the designated intermediaries will also
facilitate remittance of the claim, if payshle,

9.7.  Non-loanee Farmers [Optional coverage) directly to Insurance companies.

9.7.1. Nor-loanss farmer can submit application forms for getting insurance coverage through NCIP/Crop
Insurance App

9.7.L For this, larmer can fill up the online application form available on HCIP (werw pmibegovinlfCrom)
Insurance App and pay the requisice premium through payment gatoway,

9.7.3. As svan as the application ks submitted through the system, an acknowledgement receipt will be
genersted along with a unigue identification number.

9.7.4. Additionally, intimation will also be sent through SM35 an registered mobile number of the farmer. In

this case, farmer himself will upload all requisite/desired supporting documents on Portal whibe
filingup the dapplication form.

9.7.5. Applications without requisite documents would not be considered for insurance coverage and Brmer
himself/bersell is responsible for proper filling of application farm.

9.7.6. It is mandatory that Nan-Loanee farmers, persenally submitting proposals to Insurance Company or
through NCIP, sheuld have insurable interest and submit neceszary documentary evidence a5 proof
ax decided by Seate Level Coordination Committee on Crop Insurance [SLCCCE).

9.7.7. The insuned farmer will lose the premium and the right e claim {IF any] iF the marerial Baces furnished
in the proposal ferm/application are found to be wrong or incorrect at any subsequent point in

til s,
(R 2 e
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10,

ASSESSMENT OF LOSS AND SHORTFALL IN YIELD

104.1.

10.1.2.

1013,

1014

The Scheme operates on the basis of 'Arga Agproach”

The Definod Aress for each natified crop for widespread calamites, i.e, the Insurance Unit is
the Revenue Clrcle (RE) for SUMMER PADDY.

Claims for widespread crop losses on the bagis of "Area Approach®™ will be decided by
adopting the Twe-Step Yield Extimation methodalogy. Department oversesing the conduct of
Crop Cutting Experiments [CCEs) will submit yield data as per the cot-off date decided by
State Level Coordination Commimee on Crop Insurance (SLCCCH, along with results of
individual CCEs [conducted through smart phons using CCE Agrl App) on NCIP. The yield

data will be approved/uploaded by the concerned authority/State nodal department and
made available to the [neurance Company [1C).

CCES shall be undertaken per unit darea of insurance per crop, as indscated below:

Level of Insurance llrlltnfﬂ:h- Hlu.h-ims.nmplushu

Hlock 16

Gaon Panchayat (GF) 4

thE sanchty and I:I!‘Edrb!]it]l' of CCEs as an uhuchw: methn:l nf ].rleld estimation, the
modalities mentioned below will be followed:

10.2.1,

10.2.2,

10.2.3.

1024

1025

102,68,

To bring better transparency and confidence in the date, Staves shall mancdatorily ensure
100% CCEs through a moblle application specially designed by the Gol for this purpose, No
other applization shall be used far reporting of conduct of CCEs.

CCE ploes shall be chosen wsing smart sampling technalogy for selected crops and random
sampling for other crops and the secrecy of the selected plot should be maintained until
ithe CCE s actually conducted in order to rule out moral hazards.

States may continue bo estimate the orop yield by adopting Gensral Crop Extimation Survey
[GCES) for estimation of production, as recommended by Directorate of Econamics and
Suatistics. While conducting CCEs for Loss Assessment, either through Smart Sampling or
Random Sampling, States shall maintain same procedure and methodology for conducting
LCEs as adopted by Mational Sample Survey Organization (KN550) or State Manua] for Crop
Production extimation for the remaining activides except the selection of experimental plots
under the Schame,

State shall strenpthen the audlt process of the conduct ol CCEs, with necessany chedss and
balances. Digitizing the CCE process Including geo-coding [providing the latitude and
longitude of the CCE location], date/ time- stamping and taking photographs (of the CCE plat
ard CCE activity), isa must for all CCEs.

Wherover pxternal sgencies are proposed to be used by the Stare Governments for conduct
of CCEs (le CCEs are outsourced] it should be given only to the registered
'‘professional faccredited’ agencies with adequate experience in the agricultural feld
activities yield estimation,

It iz mandatory for these external agencies to follow the digital protocol as mentioned in the
Para 18.4,1of dhe Revamped Operationa] Guldelines of PMFBEY. Sarvices of Such agendes may
aleo e utilized for sssessmant of post-harvest losses and lesses due to bocalived risks.
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10,2.7. For Rabi-Z2021-22 season, 100% CCEs in Assam shall be outsourced from registered
professional agencies under the supervision of Directorate of Economics Assam [DES) and
State Lewvel Steering Committee.

10.3.Assessment of Claims [Widespread Calamities): If ‘Actual Yield' [AY) per
hectare of insured crop for the insurance unit [calculated on basis of requisite
number of CCEs) in insured season, falls short of specified "Threshold Yield' (TY).
all insured farmers growing that crop in the defined area are deemed to have
suffered shortfall in yield of similar magnitude. PMFBY seeks to provide coverage
against such contingency. ‘Claim’ shall be calculated as per the following formula:

(Threshold Yield - Actual Yield)

X Sum Insured
Threshald Yield

Note: Threshold vield for a crop in 3 notfied insurance unit i the average yield of past best five
vears out of Seven pears multiplied by applicable indemnity level for that crop.
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11. ON ACCOUNT PAYMENT OF CLAIMS DUE TO MID-SEASON ADVERSITY:

11.1. Insurance cover will be provided to the farmers to provide immediate relief in case of
adverse seasonal conditions during the crop season viz. floods, prolonged dry spefls,

severe drought etc., wherein expected yizld during the season is likely to be less than
50% of Normal Yield.

11.2. Eligibility Criteria:

11.2.1. Al notified Insurance Units (110 would be eligible for “mid-season adversity”™ payment only if
the expecied yield of the affected crop during the season In those [Us is less than 50% of Normal Yield
where normal yield will be determined a5 an average of immediately preceding seven years yield data,

11.22. The provision could be invoked by the District Level Monitoring Committes [ILMC]/5tate
Government on the basis of proxy weather indicators.

11.23.  The quantum of likely lusses and the amount of ‘gr-account’ payment shall be decided based
an the jpint survey by representatives of 16, Districc AdministrationfState Government Nodal
Department and Farmers.

1124  Incasze of dispute /disagresment between the stakeholders regarding the quantum/ ement of
logs reported by the joint Logy Assemsment committes, the claim calevlation will be done using
technodogy derived salutions (nwvalving weather fremote-soansing indices along with loge segecsment
surveys with welghtape of 70305 respectively for azcessment and evaluation af the final extert of
loss e, 70% of the cleim amount would be contributed from the resuls of technology derived
assessment and 309 from loss assessment surveys The total dalm would be 3 summation of the two
(A0 T 051 D05)

1LES.  Acceptance of the technology-based assessment of the extent of loss shall be binding on all
stakehalders.

1L26.  Only those farmers, who have patd the premiurn or where the premium has been debited
from their bank accounts hefore the occurrence of the mid-season sdversity, would be eligible for
financial support under this cover.

1127, Banks must ensure to debit farmers premium within 15 days from sanction/renewal of
KCC/crap loan of all cligitte farmers and well before the cut-off date for debiting the premium o
provida benofit of this add-on cower.

1128 Amount paysble woald be 25%, of the likely claims, subject to adjustmant againss final claims
haged an yristd sceesement data arrived themapgh COES,

11.2.9. If adwersity ocours within 1 month of the start of normal spwing {3z per the crop
calendar/notified by States) and within 15 days before the pormal harvest time, this provision will nat
be involoed. In sach a case, the losses will not qualify separately under this provision but will be paid on
the basis of CCE based yield estimation data.

11.210. Proxr-lpdicators Indicators to be used for boss intimation oould be rainfall dats, other

weather Ind'ces, satellite Imagery, remote sensing Indices, drought assessment report of Mahalanobis
Mational Crop Forecast Centre (MMCPC) and crop condiclon reports by the diztriet levelf Svamws
Gavernment afficials supported by media reports and feld photographs. The 5tEte’s notfication
showld also spell pat all the necessary detalls and the broad list of indicators to be used in this regarnd.

11.3. Loss assessment procedure:
78 | FPage



11.3.1.

11.3.2,

11.3.3.

loint Committee for Loss Assessment at District Level (DLIC): The joint Committes of the
Mstrict Adminstration/Nodal Department and the Insurer [refer Para 21.35.11) of the
Revamped Operational Guidelines of PMFBY, for the assessment of crop damage have o be
farmed and notified before the start of the crop season by the SLCCCH for each district

When it is perceived that & risk is triggered as defined in the protocol for different indlces, viz,
Weather, Hemore Sensing, Hydrology, Soil Moisture & Insects/ Pest / Disease Impact resulting
Imto mid-season adverse Impact on crops and thereby qualifying for on-account payment af
cladims and if it is felt that the prevailing conditions precedent for Invocation of mid-season
adversity have been breached, the Chairperson, DLME on hisfher awn acoord or on the
directions of Skate Agriculture Department. as the case may be, convene the meeting of DLMC
wheredn the weather /proey indicator dats shall be presented and dizoussed.

If the Committes feals that the triggers for invecation of mid-sesson adversity as mentioned
above have been breached. then DLMC will issue directions for convening & meeting of the
LG for conducting 2 jeint survey of the crop-wise affecied insuranoe unit and written notice
miy be issued to concerned ICs for the [oint Survey, The report of the joint survey will be
presented in the DLMC/DLIC and with the recommendation of DLMC it shall be forwarded to
State Government for validation and issue of necessary notification for invecation of mid-
SE350n adversity,

1134 The Joint Committes shall decide the eligibility for mid-season adversity declaration hased

on the daily weather indices {available AWS notified by the Government/long term average
rainfall data/temperature data) satellite imagery and romote sensing indices, Crop
conditiens, intect / pest / disease impact indicating crop yield lesses at notified (U level.

11.3.5, Based on thete parametecs, the [oint Committee will assess whether the provision of On-

accounk payment will be invoked and will call for a joint survey. A farmal lettar has o ba
issued within 7 daye from the sdverse ceasonal event by the concerned District
Adrministration,/District Level Joint Committes for carrying out the joint Inss assessment
surveys in affected IUs along with a list of such [Us,

11.3.6. Based on the above report, a [oint |espection of the affected area shall he done by the IC

along with the District Administration/Nodal Department officialk  and  Farmer
representatives for ground truthing using mohile phone App and arrive at the axtent of loss
by carrying out [IF lewel sample 1o surveys.

1L.3.7, If the assessed loss of the affected crop assessed through Loss Assessment Surveys is mare

113.8.

than 50% of the normal crop yield for the Noufied Insuriance Unit, Oa-Account payment
wuld be payable within 30 days from the date of the invocation of mid-season adversity.

On-Account payment would be calculated as per following formula:

(Threshold Yield - Estimated Yield)

% Sum Insured =25%
Threshaold Yield

11.4. Time frame for loss assessment and submission of report:

1141

A Tormal invocation of mid-seazon adversity through & formal letier will be ssued by the
Districs Administration/Modal Department of State Government asking to carry out the loss
Bssessment surveys with demils of the affected [Us within 7 days from the occurrence of
adverse seasonal evest
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1142

Loss aszezsment report st the affected (nsurance unit level hag to be completed by the [oine
Committee within 15 days from occurrence of the adverse seasanal event and the lass repart

should compulsorily be uploaded on NCIP to arrive at the Claim amount of digible insured
farmirs fram the Forzal.

11.5. Conditions:

1151,

1152,

1153,

1154

11,55

Mere dishursement! sanction of loan without recelpt) debit of premium bhefore the
notification of the calamity would not make a farmer eligible for the claim,

The pay-out under the cover would be disbursed by the IC only after the recelpt of at least
aivance Government share of premium subsidy [1*installment of both Sate & Central
Government),

On-Aceount payment would be paid to all eligibie insured farmers within one month of the
natification invoking this provision by the Swie Government and subject to receipt of joss
assessment report from State Government.

These claims would be adjusted against the end season area approach yield based claims.

Hanks would remit fErmers’ premium to the 10 with the farmers list, within ? days of the
intimation of loss under this section, if not uploaded eadier on Portal. However, this option
must be exorcised 95 3 last recourse with proper justification,
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12. POST-HARVEST LOSSES: Provision has heen made for assessment of lozs on
individual plot basis in the case of occurrence of hailstorm, cyclone, cyclonic rains and
unseasonal rains resulting in damage to harvested crop lying in the field in 'cut and
spread’ /small bundled condition depending on nature of the crop in that area kept
solely to dry up to a maximum period of two weeks [14 days) from harvesting. For
indemnification of post-harvest crop losses, the provision of damage of harvested
crops due to unseasonal rains shall trigger when the unseasonal rainfall is more than
2% over long period average for the month for that sub-district/district. However,
this is subject to confirmation of the damage in the joint survey to be conducted by
concerned State Government and Insurance Company. The States/UTg have to
compulsorily notify the erops to be Included under post-harvest losses alang with the
harvesting windew in the Bid Document, Notification and on the NCIP. The crops nat
falling under the aforesaid category/not included in the tender shall not be included
later for post-harvest loss cover.

12.1. Eligibility Criteria:

1211  Awzilable to all insured farmers, at farm unic leved, affected by above mentiored perils [na
Nuotified Insurance Linit, growing notified crops for which ingurance have been availed.

1212, Mwailable for all noufied crops which have been declared aligible for post-harvest |osses a5
per the Government notfication and damaged by specified perils during the process of
drying in the feld In “cut and spread condidon® ) small bundled condithm vp to 3 period of
14 days from harvest. States/UTs shall also notify the normal harvesting pericd of cach crop.

131.3. PROXY-INDICATORS: Bainfall data/hailstorm incidences substantiated by locl media

reparts or reports of the Agriculture/ Revenue Department supported by media reports and
other svidencs.

12.2.Loss assessment procedure:
12.2.1. TIME AND METHOD OF REFORTING THE LOSS/CLAIMS:

12.21.1. . In the case of any event ocourring beyond theze dates/fthis period, thiz provision shall not be
applicahle under any crcumstances

12.2.1.2. Immediate indmaton [within 72 hours) by the insured Brmer to Ingurance Comipany through
"Crop Insurance App” or any availahle channel of reparting as detailed belaw,

12213, Intlmaton must contgin details of insured Farmer’s name, affected survey number-wise insured
crop and acreape affected, Farmer's Application Ma as on NCIP, his/her Mobile Bumber, etc. KCC
Ajfc No (i case of loanes farmper] or Saving hank Account (in case of non-Loance farmer as
geclaned at the tme of applying for crop insurance) for identification and verification purpose,

12.214. Fremium payment verification to be done from the portal and in case reguired may be verified

from the bank and bank shall pravids the payment verification within next 48 hours of receipt of
zuch request

12215 Mohile application hased "Crop Insurance App” may be used for reporting an incidence of a past-
karvest Ings providing details of longitude fatitude and pictures

__.—-"'-) B |Page



123.%

12221,

12222,

12.2.2.3.

12224

12125,

1L.2.2.6,

il.L.3.

12.2.3.1.

12.2.3.2.

12.2.4,
12.2.41
12242,

12.2.4.3,

12.3.

12.3.1

12.3.2,

CHANNEL OF REPORTING. i.c. WHOM TO BE REPORTED:

Intimation may be given within 72 hours by farmer either through the Crop Insurance App or
directly to the Insurance Company through the dedicated number, congarned bank branch, local
agriculture Covernment department, fdistrict officials, The first mode of intimation should be
through the Crop Insurance App, centralived Toll-Free Number, and followed by intimation
through Insurance Company's toll-free number (AICL: 18008912480, HDFC Ergo: 18002660700,
SEIGICLITE0OI0Z L LY, Future DB 022355, Reliance: 180K 3004) for conducting the individeal
level Investigations, Crop loss iotimation may also be forwarded through bank or districe efficials
to Insumnce Company.

The concerned hm&kﬁ]ntﬂrmdjaq' wioa |d ueﬂl&rﬂ-ﬁeinsu.md details [ike Lrop irsured, sum nsared
premium debited snd date of debit & remitance for conducting investigation fassessment,

Reporting of losses will be done primarily through the Crop Insurance App and the Centralized
Toll-Free Number (once operationalized), along with other channels. Other channels will be
phased out subsequently.

In case the intimation forwarded through the concerned bank branch or Government officials; the
Insurance Company must be notified within next 48 hours,

1T the intimations of losses s compared to the total cropped area for that particular crop are less
than 25%, then an individual survey of all the farmers shall be done. This assessment shall be
dane for each insured crop individually in the [,

1f the Loss intimation in the 1U s more than 25% for the cropped [ sown ares, then the survey of
farmers will be done through a random selection of the farmers from the indmation list using the
rancom namber table, In this case, the losses will not be considered as individual and will be
presumed wideipread, Therefore, the claim w all cligible insured farmers [who hawe given
intimation/for whom intimatlon has been recedved] would be pald ad-hoc

DOCUMENTARY EVIDENCE REQUIRED FOR CLAIM ASSERSMENT:

A duly filled intmadon form along with all relevant documents is necessary for initiation of loss
asgeasment and payment of claims, However, il information against all the columns 15 not readiy
dvallable, & semi-flled form may be sent to the Insurarce Company and later within seven days of
thie koss, the form with complete details may be submitied,

IMD report, madia report, local newspaper cuttings, etc can be used to substantiste nocurmence of
loss event and severity of the loss, If any.

TIME FRAME FOR LOSS ASSESSMENT AND SUTBMISSION OF REPORT

Appointment of the loss asgessment commitbee within 48 hours from the receips of Information

Loss assessment to be completed within next 10 days.

Claim setifement/payment to the farmers to be completed in next 15 days [sublect to receipt of
premium] from the time of receipt of loss assessment repor.

IMPORTANT CONDITIONS:

Mere disbursement/sanction of loan without the receipty/debit of premium before the occurrence
ofinsured peril would not make a farmer eligible for a daim.

When affected area s limited up o 25% of the tocal cropped area in the notified U, the lasses of
cligible armers would be assessed individually provided they have paid the premium prior o the
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12.33.

12.3.4.

123.5

12.3.6.

12.3.7.

12.4.8,

accurrence of an insurance peril. Intimation (£ a pre-condition to pet the henefit for localized claim.
Intimation at the tme of survey would alse be consdercd,

If the affected aren under a notified crop is more than 25% of the total cropped area ina notified 11,
all the eligible farmers (who have taken insurance for the notified crop, which has been damaged,
and informed about the occurrence of 4 caamity in the farm within the stipulated time in the
notified (U] will be entitled to avail financial support under post-harvest loss. The Insurance
Company would caleulate the percentape af loss by conducting requisite number of sample surveys
as defined in the decalled protweol for aned-based assessment and claim settlement

The eligibility of claim settlement shall be decided hased on the outcome of the joint loss
assessment surveys carmicd out by representatives of the Insurance Company, District
Administration/State Government nodal department and farmers. Further If affected area s more
than 25% of the total cropped ares and there s dispute/dizsagreemaent betwoen the stalkekoldary
regarding the quantum/éxtent of the loss roported by the Joint Loss Assessment committes, the
dlaim calculation will e done using technology derived solotions imvolving weather/remaote:
sensing Indices along with the loss assessment surveys with weightage of 70%: 30% respectively
for assessment and evaluation of final extent of loss,

The acceptance of the technology driven extent of loss will be hinding on all stakeholders.

If the Crop Cutting Experiments [CCEs) based daim is different from the claims calculated against
post-harvest lasses, the igher of the two daims will be payable to the affected farmer=

The pay-out under the cover would be dizhursed by the Insurance Company only after the receipt
of Ind Installment of the Government share of premicm subsidy (both State & Central Government
ahare],

The Insurance Company would disburse the caim, if payable, within 15 days of the receipt of the
loss survey report.
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13. LOCALIZED RISKS: The Scheme provides for insurance cover at the individual farm
level to crop losses due to occurrence of localized perils/ calamities viz. hailstorm,

landslide, inundation, cloud burst and natural fire due to lightening affecting part of a
notified unit or a plot.

13.1. Eligibility Criteria:

13.1.1. Thisadd-on cover will anly be available if this cover i notified by the State Government

13.1.Z, Available to ad ingured farmers, ac farm unis leved, affected by above mentoned perils in a Rooded (U
growing notifed crops for which Insurance has been availed.

13.1.3. Maximum Hability is fimited to the proportdonate Sum Insured of the damaged crop's area and the

pay-out under this provision would be in proportion to the cost of inputs, incurred up to the
pocurTence of the insured peril.

13.1.4. State Government shall notily the predetermined input cost a5 percentage of the ol Sum Insured

for different stages of the crop life cycle from sowing to harvesting preferably at an Interval of 15
days in the Notification el

13.1.5. Only those farmers who have paid the premium Le. the premium has been debited from their account
hefore the nocurrence of the insured peril, would be eligible for financial suppoart under this cover.

13.1.6. IIthe payout under the crop vield estimation {based on CCES data) is more than localized losses, the
higher elalms of the two will be payable to the insured farmers.

13.1.7. PROXY-INDICATORS: Ralnfall data/ hallstorm/landsiide/lightening (natural fire] incidences
substantiated by reports in the local media or reports of the Agriculture/ Revenue Department
supported by media Report and other evidences.

13.2. Loss assessment procedure:

13.2.1. Time and method of reporting the loss /claims:

13.2.01.  [mmedate intimation [within 72 hours) by the insured farmer as detailed below:

13.2.12. Intimation must contain detafls of insured farmer’s name, affected survey number-wize insured
crop and acreape affected, Farmer’s Application No as on NCIP, his/her Mobile Numbor suc. KOL
Afc Mo (in-case of loames farmer] or saving bank Account [ case of non-Loanee farmer as
declared st the ime of applying for crop insurance) for identification and verification purpose

13.2.L.3. FPremium payment verification to be done from the poral and in case of need, may he verfied
from the bank The kank shall provide the payment verification within the next #8 hours of
recelpt of such request,

13,244, Maobile l.'p]:Hl::lﬁqq'l may be wsed for reporting Incidence of localized calamites for intmation of
events including longitade Matitude details and pietires uding Mabite App developed by DACRIW,

13.2.2. Channel of reporting L.e. Whom to be reported:

13221, Intimaton may be given within 72 hours by the farmer either directly through the "Crop
Inguranee App® ar dedicated poll-free number, Contralizad Call Centra number of concerned
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13.2.2.2,

Insurance Company. The Intimation may also be forwarded through the concermed bank branch,
local agriculture department Government/district officials or through the toll-free number. The
first mode of intimation should be the "Crop Insurance App" and the centralized Toll-Free
Kureber for this purpose. This can be followed by intimation through the Insurance Company's

toli-free number or through the bank or district officials to Insurance Company for condusting the
individual leval investgattans,

The concermed bank/intermediary would verify the insured dewils like crop insured, sum
insured, premium  debited and date of debit & remittance for conducting  the
hveﬂipﬂnnfa:msmm

13.2.2.3. In case the intimation has been through the concerned bank branch or Government officials, the

concerned IC should be informed within the next 48 hours.

13.2.3. Documentary evidence required for claim assessment

13.2.3.1. Duly filled intimation f application of crop insurance app along with all relevant documents s
necessary for Inldation of loss assessment and payment of daims However, il information on all
thie columanz is not readily avadable, semi-filled form may be sent to the Insurance Company and
later within 7 days of the loss, the form with complete details may be submited.

13.2.32. [MDreport Media report, Locil Newspaper cutting to substansiate occurrence of loss event and
severity of the loss, if any,

13.2.4. Time frame for loss assessment and submission of report

13.2.4.1. Appoinoment of loss assessor within 48 hours

132432, Lo assessmant to be completed within next 10 days

13.2.43. Claim settement ta be cormpleted in next 15 days (subject w receipt of farmers premium & Arse
installment of Subsidy)

13244 Madmum lisbility would be lmited to proportionate Sum Insured of damaged cropped ares
within insured plot 3],

13.2.45. [f the number of intimations as compared to the total cropped area for that particular crop is less
than 25%, then an individual survey of all the farmers shall have 1o be done. This assessment shall
have to be done for each insured crop individeally in the (1.

13.2.46. [f tha number of Intimations as compared to the cropped area in the IU is more than 25% area
under the crop, then a survey of farmers will be dore through random selection from the
Intimamion st af rhie farmers asing o random number table

13.3. Conditions:

133.1.  Mere disbursement/sanction of a loan without receiptdebit of premium before the ocourrence of
Ingured peril would not make a farmer eligible for the claim

1332 When the affected area is limited up to 25% of the total cropped area in the notified insurance
uplt, the losses of eligible farmers would be assessed individually provided they have intimated
and paid premium prior to occurrence of insurance peril. The intimation iz a pre-condition to get
benefit for the lecalized claim. Intimation at the tme of the sarvey would also be concldersd

13.3.3. If the affected area under a notified crop is more than 25% of the total eropped area in a notifed

insurance unit, all the eligible farmers (who have taken insurance for the notified crop, which has
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13.3.4.

13.3.6,

13.3.7.

13.3.8.

13.3.9.

13.3.10.

been damaged and (nformed abour accorrence of calamity in the farm within the stipulated dme]
in the notified insurance wnit would be deemed to have suffered localized loss and would be
eligible for financial support The percentage of loss would be arrived at by Insurance Company
throogh a requisite number of sample swrveys as defined in the detaibed protocol for arca-based
aszezsment and claim settlement.

The eligibility of claim setlement shall be decided based on the outéome of jaint loss assessment
surveys carried out by representatives of Insurance Company, District Administration/State
Government Kodal Department and Farmers. Further if the affectad area is more than 25% of the
total cropped area and there is dispute / dissgrecment between the stakeholders regarding the
quantam,fexient of foss reperved by che Jolnt Loss Assessment commitiee, the daim calculation
will be done using technology derived solutions involving weather/remote-sensing indices along
with loss assessment surveys with @ weightage of 70%: 30% respectively for asseszment and
evpleation of the final extent of loss

HAcceptance of the wechaalogy-driven extent of lo23 will be hinding on all stakeholders.

Tha pay-out under the cover would be disbursed by the Insurance Company only after the receipt
of at least advance Government share of premium subsidy [15t instaliment of both State & Contral
Gowvernment Share],

The Insurance Company would disburse the claim. [ payable within 15 days of survey ofloss,

if, at the end of the season, based on the yield dats, the final admissible ciaim is more than the
claim paid urder this cover, the balance would be paid at the end of the season under widespread
claims

Farmers getting eorolled or whose premium i5 debited after the occurrence of insurance peril
wiiild not be eligible for financial support under this cover.

Bank would remlt frmers” prembom o Insurance Company, with farmars list, witain 7 days of
Intimation of loss under this section, if not uploaded sarlier on Portal,

MOTE: Inundation peril & not applicable inthe case of paddy being a hydrophilic crop,

BIPage




PROCEDURE
FOR SETTLEMENT OF CLAIMS
TO THE FARMERS

4
-IHH_ "I.-ql‘h'\-llht ig|p|l::

'&El al_-.-
wa oW wa®




14.

14.1.

14.2.

14.3.

14.4,

14.5.

14.6.

14.7.

14.8.

149,

PROCEDURE FOR SETTLEMENT OF CLAIMS TO THE FARMERS

The Insurance Company should have received the tentative final share of
Government subsidy (2% installment), both Central and State, on the basis of the
business statistics finalized on the Portal after the 30 day period specified for
aute approval of applications to enable the settlement of Actual Yield-based
claims arising out of wide-spread calamity as well as post-harvest losses,

However, for the settlement of On-Account payment of claims, advance subsidy
{1st installment) of 50% of 80% of the respective Central/5tate Government
gshare in the corresponding previous season should be released for the
season fareals) i the rase of clzims against prevented
sowing/planting/germination and localized calamity.

Thrashold Yield for all notified crops at each IU level shall compulsorily be a part
of the notification for the season and shall not change at any point during that
SEASON,

Crop-1U wise historical Average Yield, Calamity Years, Indemnity level and
Threshold Yield shall be uploaded on the NCIP by the 5tate Agriculture
Department at the time of the release of the notification only and shall be verified
and accepted by the concerned Insurance Company within the given timelines.

In case of widespread calamity (end of season claims), once yield data is
received ffinalized from State Government as per the decided cut-off-dates, claims
will be calculated on the National Crop Insurance Portal on the basis of the
declarations/approved proposals & covered farmer’s data received from the
banks/channel partners/insurance intermediaries for each notified area and
crops. Accordingly, the claims will be approved by the Competent Authority of the
implementing Insurance Company and all claims will be initiated through Public
Financial Management System [PFMS),

In case of CCE data submitted through CCE Agri App is not approved within the
stipulated timelines, [t will be auto-approved and used for claim calculation.

In case of non-submission of Actual Yield (AY) data by the State Government to
the Implementing IC within the stipulated timelines, Synthetic Yield data
computed through a technology-based solution will be used for caleulating
admissible claims and subsequent settlement of claims to the eligible farmers.
The cut-off date for submission of yield data to [Cs is normally two months after
completion of harvesting of a particular crop.

In case of farmers covered by financial institutions, claims shall be released only
electronically through PFMS directly into insured farmer's given bank account.
followed by details containing claim particulars, to individual Bank
Eranches/Nodal Banks. Bank Branch should display particulars of claim dishursal
on the notice board to enable spread of awareness and inclination amongst
farming community through erop insurance. Insurance Company is required to
compulsorily upload the claim details against sach {nsured farmer on National
Crop Insurance Portal.

In case of farmers covered through intermediaries, payable claims will be directly
credited to the saving hank accounts through PFMS of the concerned insured
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farmers and details of the claims will be intimated to them through SMS, The list

of beneficiaries and the clasims amount shall also be upleaded on NCIP
immediately,

14.10. In case of claims under prevented/failed sowing localized calamities, post-
harvest losses; Insurance Company will process the claims after assessment and
hall release the claims as per detailed procedure given in the relevant sections
above,

14.11. Al the documents of the farmers pertaining to payment of claims shall be verified
through PFMS and payment will be done through PFMS only. In the case of a

failed claims payment to hanks it will he processed through the Aadhaar Enabled
Payment System [AEPS).
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15.

15.1.

15.2.

15.3.

IMPORTANT CONDITIONS /CLAUSES APPLICABLE FOR COVERAGE OF RISKS

ICs should have received the premium for coverage either from bank, channel
partner or insurance intermediary. In case of any loss in transit due to negligence
by these agencies or non-remittance of premium by these agencies, the
concerned bank / intermediaries shall be liable for payment of claims.

In case of any substantial misreporting by nodal bank /branch with respect to
loanee farmers coverage which may include incorrect insured and sown acreage
and survey number details, bank account details & [U details ete, the concarned
bank anly shall be liable for such misreporting.

Mere sanctioning/disbursement of crop loans and the submission of
proposals/declarations and remittance of premium by farmer/bank, without
explicit intent to raise the crop, will not constitute acceptance of risk by insurance
Company.

15.4. ACREAGE DISCREPANCY AND RELATED ISSUES:

15.4.1.

15.4.2.

15.4.4.

1545

15.4.6,

15:4.T.

L
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Some areas [n the past have reporbed cxcess insurance coverage wis-3-vis planted) sown acreage,
leading to over-insurance. Any discrepancy in coverage of excess area should be handled at the
individual applicant level along with their Aadhaar Number w protect the Interest of farmers with
genuine insurance foverage

All suitable measures chall be taken by concerned stakehalders for de-duplication with the halp of
Aadhaar Number, land records, banks records, revenue records and propasal/losn application of
insured farmers:

The dewails of individual insured farmers are being collected on Hational Crop Insurance Portal far
de-duplication.

Integratinn of digitized land records with the Portal is being initiated to resolve the problem of
multiple coveruge, on same land parcel, Alternatively, details of the land secord of each insured
farmer is also being captured on the Pertal w facilicate processing and de-duplication of the
farmers. Any misreporting in acreage will be verified by the concerned Insurance Companies with
the land record available on the portal In case of nan-loanee farmers or from the concerned
hranches [n case of loanes farmers,

The scheme also covers the risk of prevented sowing/germination failure which is not being
Inciuded in sowing areas furnished by the State Government for arriving ar sown areg of crop
during the season. Hence, the comparison of excess coverage with the sown area ks not justiiable,
However, misreparting af area insured, land not avallable for cultivation or farmers not

sowing/non- Intent to sow/dedaration of the crops in the spplication ete. should be verificd,
eliminzted /de-duplicated fram the coversge.

The Stite Government/Insurance COMPEny May ke appropriate measures for verification of
land/arca sown at ground level, The Scheme alzo provides for the option to change e (Rsured
crop by the insured farmers. Hence, Bank Bramches and other sgencies may publicize this
provizion adequately along with the consequences of over insurance/malpractices in advance
amaongst the Ermars,

Under the scheme, notified crops are belng insured by the insurance Companies on the basis of
actuarial premivm rate, hence, it is pot their prerogative to reduce the Sum inszred and resuliant
claims on the application of ACF. However, to rationalize the government subsidy, it the
respoensibility of all concerned stakeholders including Farmers and fnancial institutions o insure
the erop which the farmer actually intends to ow or is sown, The option to change the Insured
crop has also been provided under the scheme for reporting of cropls) actually sown for the
Insurance. There is also a provision to indemnify the crop losses due to the locslized perils on the
basis of a survey of individual plot/field under insured crops. Incorrect reporting of insured crops
Le. if the crop actyally sewn and insured are different, may lead to forfeiting of claims.
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15.4.0

15.4. M

15.4.00.

154101,

16.4.12.

In spite of all sultable measures taken by the Insurance Company for de-duplication | elimination
of ghost farmers) Excess area Insured by the individual farmers, all Insurance Companies have to
necessarily report excess insured ares in the prescribed format to the MoA & FW well hefore the
start of crop cutting experiments for verification of the claims made by concerned Insurance
Compary and for taking necessary corractive measures, if required. It is the responsibiity of the
Insurance Cormpany to verify the sown area before the time prescribed for asto approval of
application. In case of any financial loss incurred by the Government In Fespect o subsidy daimed
againstthe non-genuine firmers, the Insurance Company will liahle for recovery and appropriate
action will be taken, The decision for application of ACF will be taken by the MoA & FW based on
the field reports submitted by Insurance Company, therough evaluation of the situstion and the

decision of Mo & PW in rogard to the applicability of discrepancy In insured area shall be binding
o all,

If at all, ACF has to be applied in the case of establizhed gross Irregularitdes on graund, until the
land integration and real-dme reconciliation remalns in abeyance for development, the Mosg FW
will be allowed to apply the ACF only on those major crops for which sown area at BG bevel is
availabie as per the prescribed Standard Operating Process ay defined below.

If the difference berween insursd area and sown area (maximum of preceding last three years) is
greater than 300 st the (U level, the matter should be compulsorily brought to the notice of the
MoA & FW, Gal in the prescribed format The Mok & FW will examing these cases, If required, the
MHMNCFC will alza be asked to providefvalidate crop area data for the same. The condemed
Insurance Company i5 required (o provide reguisite ground level data (at-least covering 20
locations per block] collected using the androéd app to the Mod & / MNCPC to generate accurate
mrbE 20w data st 11, The data af the reviced insured area on the application of ACF, iF.q.n:r shall be
uploaded en NEIF as well

Accordingly, afier scrutiny, excess nzured sres, If any shall be trested a3 un-insured and
cormesponding  farmer's premium will be forfeieed, The same will be surrendered to the
Technofogy Fund of the Gol and may be wtilized {or leveraging techeology in PMFRY 0 Support
technology-based soluthons/research/Impacr assesament e and weards assistng Swies w
cover the cost of Incremental CCEs

Premium subsidy refunded by ICs dus to application of ACF shall be refunded to the Central /State
Government in their subsidy sharing ratio through fund routing agencies.
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16. CLAIM LIABILITIES:
16.1. Payment of Claim Liabilities is the responsibility of concerned IC.

16.2.  The IC shall therefore take all the necessary steps to take appropriate
reinsurance cover for their pertfolio in order to safeguard insured's interest.

16.3. In case premium to claims ratio exceeds 1:3.5 or percentage of claims to Sum
Insured exceeds 35%. whichever is higher, at the National Level in a crop
season, then Government will provide protection to 1Cs.

16.4. The losses exceeding the abovementioned level in the crop season would be
met from equal contribution by the Central Government and the concerned
State /UT Governments.

17. COMMISSION AND BANK CHARGES: Bank and other financial Institutions etc. shall
be paid service charges @ 4% of the farmer's share of premium by Insurance
Company for the farmers enrolled by the bank branches, as generated from the Portal
within the 15 days of the finalization of business statistics. Rural agents engaged in
providing insurance related services to farmers may be paid appropriate commission
as decided by the Insurance Company, subject to a cap prescribed under |[RDAI

regulations.

18, GOODS & SERVICE TAX [G5T): Collection of premium under the Scheme is exempted
from applicability of Goods & Service Tax [GST).
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19. GRIEVANCE REDRESSAL MECHANISM:

19.1.

19.2.

19.3.

19.4,

Each implementing State/UTs and empanelled 1Cs are required to compulsorily set
up a stratified and a robust grievance redressal mechanism with requisite
infrastructure up to the level of RC to address grievances of all stakeholders
particularly insured farmers.

At the initial level, for grievance redressal, each district shall designate District
Levei  Grievance  Redressal Officer preferably 10 or  District
Agriculture/Horticulture Officer to record &respond to the grievances of Farmers,
Banks, ICs etc. within 7 days of receipt of grievance. In case of dissatisfaction, the
matter may be brought before District Level Grievance Redressal Committee
(DGRC).

District Level Grievance Redressal Committee (DGRC): In line with the DLMC,
DGRC shall also be constituted for redressal of grievances of Farmers, Banks,
Insurance Company, District Authority/Department This Committee will be
headad by the Deputy Commiszioner (D) and the representatives of Farmers,
Lead District Manager (LDM/Banks, District Development Manager (DDM)
MABARD, Insurance Company and concerned District Authority/Department [Le.
Agriculture/ Horticulture /Cooperative /Revenue/ Agricultural Statistics etc.) shall
be appointed as members. This Committee may also invite subject
specialists/fexperts  from University/IMD fcommodity  Boards/Research
Institutions, SRSAC etc. if deemed necessary, The DRGC will dispose the matter
within 15 days. The decision of the Committes shall be accapted by all the parties
and in case of disagreement with the decision; the same shall be represented to the
State Level Grievance Redressal Committee [SGRC) within 15 days from the
decision of DGRC. In case the DGRC doesn't take the matter for discussion within 7
days from submission of grievance or the grievance has wider scope of effect
impacting more number of districts or there is a breach of guidelines by any of the
stakeholder or the grievance matter exceeds Es. 25 Lakh in monetary terms, the
matter may be directly raised at the State Level Grievance Redressal Committee.
Similar grievance redressal committee should also be constituted at the U level
under the Chairmanship of U agriculture/horticulture officer to facilitate the
district level grievance redressal committee.

State Level Grievance Redressal Committee (SGRC): States/UTs may also
nominate the State level Grievance Redressal Officers a1 the rank of Deputy
Secretary/Director to register and dispose of grievances not in the purview of
direct registration by the District Level Grievance Officer. The State shall also
constitute a State Level Grievance Redressal Committee for redressal of grievance
of Farmers, Banks, Insurance Company, District Authority/Department unsettled
at the level of the DGRC. This Committee will be headed by the Principal
Secretary/Secretary of the Nodal Department, SLBC /Banks, Chief General Manager
(CGM) MNABARD, Insurance Company and the concerned State
Authority/Department shall be appointed as members, This Committee may also
inwite subject specialists /fexperts from University /IMD/Research
Institutlons/Commuodity Boards/5tate Remote Sensing Application Centre, STSL,
STAC etc. if deemed necessary. The Committee will dispose the grievance within 15
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days time of receipt of grievance. The decision of the Committee shall be accepted
by all the parties. The States/UTs shall notify the constitution of such a grievance
redressal committee and make wide publicity amongst farmers along with the
name, address, email ID and contact number of grievance redressal officer.
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20. ROLE AND RESPONSIBILITIES OF VARIOUS AGENCIES: For successful
implementation and administratlon of Scheme, roles of various
Agencies/Institutions /Government Departments /Committees are spelt out herein.

20.1. Central Government:

20.1.1. suppert and Coordinite with the State/UT Governments for implementaton of PMFRY
including awareness creation, publicicy and the ssuance of necessary instructions/Fuidelines
from time to time for smoath and efective implementation.

20.1.2, Issue directives to RBIL NABARD, Commercial Banks, RRBs and Cooperatives for compliance
with the terms and condidons of PMFEY and its operaticnal modalities,

20.1.3. Release the advance premium subsidy equivalent to 0% of B0% of Central share of premium
subsidy of corresponding previous season under the Schame to 108 witkin 15 days of the
enredment cutoff date for allocated clusters,

20.1.4. Review and monitor the implementation of PMFBY including premium rates, product
benchmarking and other matters and Ssue necessary directives to I0s. Review the performance
of partciparing 1Cs and suggest modificatons/ improvements wherever reguined.

20.1.5. Crganize Capacity bolding trainngfworkshops for the State Government officals, Banks, C5Cs
and 1Cs, To Interprec the provisions of the Scheme and take decision on maters of riskfdispute

insettlement of claims.
20.1.6. Toreview the perfermance of the State Government for effective implementation of FMPBY,
20.1.7. Empanelment of s and agencics for luss Assessment
Z0.2.5tate / UT Governments:
2021, To constitute the SLCCLT with adequate representation of all stakeholders.
20.2.2, Te set up and notify State level Technical Advisory Commitiee (STAC) and Staze level Grievance

Redressal Commitves [SGRCH at Btate Level,

10.2.3. T set up and notify the Diswrict Level Monitering Committee (DLMC), District Level Grievance
Redressal Committee [DGRE), District Level Joint Committee {DLJC) and Districe Level Stoering
Commirtes for CCEs and to hold regular meetings and ensure reasonable frequency of meetings
at the district level,

2024, Release advance premium subgidy equivalent to 50% of B0%of the central share of premium

subsidy of corresponding previous sezson under the Scheme to 105 within 15 days of the
enrolment cut- off date for allecated dusters:

20.2.5, The balance of premium subsidy. For the season shall be released within 15 days from the time
of finalization of istrict-wise busingss statistics by ICs on NCEP.

Z0L2.6 Submission of yield data for all noufied crops and Insurance Units to IC 0 3 stindard farmat in
a4 electronic form (editable format] preferably on partal within the stipulaced dmetines.
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20.2.7.

20,2.8.

20.2.9.

20,210,

20211,

20.2.11.

To notify district-wise and crop-wise seasonality discipline including normal sowing dates and
cut-off dates for completion of karvesting,

To provide office space to implementing 15 at bts districtblock level.

T issue notification for On-Account payment, for prevented sowing/failed germination and in
case of mid-season adversity If required.

Setting up of the State TSU with adequate |nfrastructure and expertise.

Timely preparation, updating and digidzation of Village level master [Location Master) on the
MECIF

Assiet IC for assessment of crop loss of the individual insured farmers caused by localized
perils and also assist in assessment of the post-harvest losses,

20.3.Insurance Companies [IC)

203.1.

20.3.2.

20033,

2034,

Z0.3.5,

20.3.6,

20.3.7,

.38

Inzurance companies o liaise with State Governments and agencles) nstrutions | committess
irralved in implementntion of PMPRY and regular participation in meetings conducted.

Claim processing / finalization on recelpt of vield data from StatesyUTs and payment within the
presoribed omelines. Claims shall be remicted directdy into the designated bank accounts of
fermers through the portl after the activation of necessary modiule.

Oiptaln Re-insurance arrangements; if neoessary.

Ensure timely payment of commission) service charges (o banks fC5Cs/BCs for implementing
the Schems,

Awareness and publiciy - underake exrensive effortss o create swareness snd gensrats
publicity at the grass-root level indudisg bank branches. Aleo coordinate with the States and
other sgencies farawareness and publicity of the Sckeme,

Provide necessary inputs to the State Government/SLOCCH as required as per the notification or
otherwise.

1€5 o campulsarily sharé the list of the besefictary farmers along with the claim dewils to the
bank branches o be dsplayed for the information of farmere.

Redreszal of all Public Girievances within the time fixed by the IRDAL Maintzin a contralized
farmers' help line number (Toll Free Number] to be used for addressing the grievances of
fermers. It will be baged on 2 docket system with the provision of forwarding the grievances to
respective ICs for resclution. Mairtepance of the record of grievances recelved from different
sources and its disposal,

20.4.Financial Institutions /Banks

2041,

i0.4.2,

20.4.2,

For purpose of PMFBY. scheduled banking institutions engaped in disbursing Seasonal
Agricultura] Dperations (SAQ) loans /KCE loan as per relevant guidelines of MABARD/REI shall
be recknned a5 Banks.

Communicate Motification, as well as other directives, guidelines, etc to all agencies that fall
within their jurisdiction.

Ensure that all agencies within their jurisidiction sanction additianal loan component to loanes
farmers towards premium payahble by them.
e
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20.4.4,

2046,

20.4.7.

2048,

20.4.9.

20410,

20411,

20412,

20.4.13.

20.4.14.

Lead Bank/Administrative Offices of Banks should ensure that zll farmers sarctioned crop
I/ seasonal operational lvans/KCE loan for notified crop{s) are necessarily insured [except
for those opted out) and strict adherence of all conditions stated in the Operational Guidelines
of tha Scheme.

Mo eligible Brmer should be deprived of ap insurance cover, Lesd banks! Administrative
Dffices of Banks thercfore, should make all efforts and pursue their branches for errolling all
eligible loanae farmers and interested non-loanee farmers under crop insurance.

I cae, claims have arisen during crop season then respective defaulting baak and itz hranches

winuld e made responsible to make payment of the admissible caims to leanes [3rmers who
were deprived of iInsurance cover.

Concerned Bank and i branches should ensure digitization of insured farmar detaiis on NCIP
along with details of remittance of premium within stipulated time. The consolidated premium
of farmers’ share will be remitted electranically through the paymant gateway of NCIP follawsed

by the compulsery entry of payment details an the Portal for proper and timely reconciliation
by the ICs.

If the Concerned Bank and its branches are not able to remit the amount of premium collected
Jiehited within defined timeline to the concerned ICs then they will be lable o pay the
almissible cleims to farmers who are deprived of insurance cover,

The list of beneficiary farmers with claim amount shall be obtsined from the concerned 1S by
the Bank Branch/PACS o display at its branch and & copy shall also be provided to the GP
President) Secretary.

To permit IC access to all relevant records [ ledpers related to insured farmers at the Nodal
Banky Branchy PACS for the purpose of serutiny, if desired by them.

Banks should ensure that farmer are pot deprived of any benefit ender the Scheme due

erroes fomdsstons fcommissions of the concerned branch/! PACS and in case of such errors, the
concerned agencies shall have o make goad of all such losses.

T educate the farmers on the Scheme features, espacially the voluntary navare of scheme,

To reconcile, validate and provide clarification, if necessary, on the coverape details to the IC
within next 15 days from the cut-off date for data wploading an the KCIP and within 7 days of
the receipt of such request from 10,

Diebit feollect the applicable premium from the farmer's account on or before cut-aff-date and
remit it entirely to the concemned Insurance Company electronically. To Communicate

Motification, a5 well as other directives, guidelines, et w all agencies within their jurisdictonal
dred.

20.5. Common Service Centre-Special Purpose Vehicle [CSC-5PV)

20.5.1L

20.5.2.

20.5.3.

To ensure enrolment of pon-loanee Ermers through its SPYSVLE

To educate and train the VLEs on marketing and sale of crop insurance through the NCIP and
Jar through toncerned 105 at the District level,

To electronically remit the premium collected from the C5Cx to the concerned 1C2 in batches
but o later than 3 h}mfrﬂdptnfplmmmfm farmers,
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2054,

20.5.5.

20,5,

20.5.7,

To send the daily MIS of the premium remitted along with the summary of insured farmers to
the 1C.

To recoscile the data uploaded on NCIP and premium remittance to the concerned 165 within 7
days past cut-off date for enrolment of farmers.

To ensure post sales services and Facilitate grimvance redressal of the insured farmers.

Will be responsible for accuracy of details and documents of individual farmers uploaded on
NCIP and lable for chaim payment dus to orrors and omissions commited by SFV/VLE.

20.6. Commaon Service Centers - Village Level Entrepreneurs (CSC-VLE)

20u6.1,

262,

2i.6.15.

20.6.6.

2067,

20.6.8.

To educate the farmers especlally non-lcanes farmers on the features of the Schema, Whils
accepting tho application from the individual Brmers, CSC-YLE will explain the provisions and
previde details of the documents required. They must also make the farmers aware of the
corsequences of incoorect submission of infermation /documents, Further, they must ensure
that all the documents submitted by the farmers should be scrutinkzed thoroughly, verified and
uplosded pn NCIP in legible form to avold any anomaly in the coverage of that particular
farmer by [nsurance Company.

To display the advertisements, publicity material, banners, posters, teaflers in fts premises for
farmers as provided by the 105 /State Government

To fill wp the ooline insurance proposal m the prescribed format and collect the required
doocuments from noen- loanee farmers only

Collect the premium en behall of the implementing IC, strictly as per the provisions of the
Scheme,

To fill up the correct details of non-loanee farmers and upload the requisite documents along
with thelr mabile number on HCIP. Due care should be taken in Alling up the details in the
application form of each of the Insured non- loanes farmer and it should be cross-checked with
the documents attached in the application.

The VLE should ensure that the insured farmers are not deprived of any benafit under the
Scheme due oo errorsl omissions) commizzions by them, and if such a case i reporged,
necessary edministrative and legal acton will also be taken for lapses in service /malpractices.

Ty izgiae acknowledpement recelpt to the concerned fatmer.

To facilitate post salfes services, claim istimation and grievance redressal of the nsured
farmers,

20.7. Designated Insurance Agents/Insurance Intermediaries

071,

2072

20.7.3,

To educate the farmers akout the features of the Scheme.

To guite the firmers in flling the insarance proposal fapplication in the prescribed formar and
collecting the reguired documents along with Moblie Number from non- loanee farmers.

Collect the premium on behall of the IC, ax per the provisions of the Scheme and issue
acknowiedgement receipt of propasal to the farmer,
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Z0L7.4. To enter detais along with requisite documents of the individually insored firmer on NCIP and
the consolidated premium of frmers’ share will be remitied electronicatly through the
payment gateway of NCIP within the respective cot-off dates.

20.7.5. Insurance coverage will only be valid for those insured farmers whose farmers premium is
remitted electronically to the I0s and remittance details are entered updoaded on NCIP within
the respective cut off dates,

20.7.6. Ensure thar the insured farmers are not deprived of any benefit under the Scheme dus to
errors) omissions, commissions, and If any, the Insurznce Company shall maka good all such
losses, Necessary administradve and legal sction may also be taken for lapses in
service malpracioes, U, reported,
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NATIONAL CROP INSURANCE
PORTAL

CCE AGRI APP
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21. ENHANCED VERSION OF NATIONAL CROP INSURANCE PORTAL (EV-NCIP) FOR
ADMINISTRATION OF CROP INSURANCE PROGRAM [www.pmfby.gov.in)

211, In PMFREY, mukiple stake holders are imvolved from encodment of farmers o the daim
dizshbursement to farmers, A hallmark of the Scheme is leveraging technology adoption for the
effective scheme administration. In an endeavar to Integrate technalogy in the implementation and
enacution of the Scheme, the Ministry of Ageiculture & Farmer's Welfare, Government of |ndia has
designed and developed & Natonal Crop Insurance Partal (NCIP) (https: /S pmfby.goving which
serves 85 3 centralized digital plathorm for all stakeholders.

Z1.2. The |dea behind developing a web-based, integrabted digital placform is to speed up service
delivery, unify fragmented databases, achieve a single view of data, elimirate manual processes
and thus provide faster insurance services to farmers, This in turm will bring In better

administration, transparency and coordinaton amongst stakeholders viz, Farmers, States, 05,
Banks, Commaon Service Centre (C5C) & other channels and real time dissemination of information.
The KCIF captures the entire data relating to insured crops and alsn serves as the repository for
the data relating to the crop insurance scheme. The NCIP is being further enhanced to provide &
single Informaticn Technology (1T] enabled platform for digitzation of processes and Information
data bank and dissemination mechanism, sutomation of administrative procedures, integration of

information and eystems acroes multiple seurces, information validation and premium and daim
calculatan and remittance ot

Z1.3. This IT driven systern aims at addressing the issaes which affect the current system af program
administration. thereby reduce its efficacy end lead 1o denialf dalay in benefit transfer to Barmers
viz. selectiveflayered Information access, manusl  interventions, multestep  procedures,
documentary eviderce/ proods, delayed /defective Informadon sharing ete. Hence, imtegration of [T
platforms of banks, ICs, State Governments. Yield fweather dats providers, Land Records, DIDAL
with Nationai Crop Insurance Portal directdy or through interface for fetching in information Is felt
esiential o avoid errors for tmely transmission of reguisite information amongst major
stakeholders, eardy setdement of claims, preper monitoring and transparsnt administration of the
Schemes. Once the entire linking of IT platiorms of all sakeholders with the Web Portal is
eazablished, it would also lead to faster processing of claims due to electranic fow of information.
Currently, this Portal is available in two languages - Hindi and English and it wil be converted into
all regional languagpes.

22. CCE AGRI APP: Mobile application has been developed and is being used for
capturing the CCE data from the field and for uploading on the server. CCE Agri app
warks in both online and offline mode. CCE Agri app captures Form-1 [annexure-2)
and Form-Z (annexure-3) data along with geo-coordinated photographs. It is
customizable as per the requirement of the States.

23. CROP INSURANCE APP: Crop Insurance App is mobile based app developed for the
farmers. Through this app, farmers can enrall themselves directly and can track the
status of their application and the status of the daims. The app will be also enabled
for Crap Loss Intimation and Crop Change Intimation.
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KEY POINTS

THE IMPLEMENTATION OF THE SCHEME WILL BE GOVERNED BY REVAMPED

OPERATIONAL GUIDELINES ON PMFEY AND ADMINISTRATIVE APPROVAL ISSUED BY
DACFW, GOL.

IN THE EVENT OF ANY CONFLICT IN PROVISIONS IN THIS NOTIFICATION AND
REVAMPED OPERATIONAL GUIDELINES FOR PMFBY ISSUED BY DAC & FW, GOI, THE
LATTER WILL PREVAIL.

DIRECT AGRICULTURE,
ASSAM KHANAPARA,
GUWAHATI-22

No. Agri/CI5/11/2021-22/2F Dated 22nd November, 2021.

COPYTO:

1. The Chief Secretary, Assam for kind information and necessary action

2. The Additional Secretary, & CEQ, PMFBY, Ministry of Agriculture & Farmers” Welfare
Government of India, for kind information.

3. The Principal Secretary & APC to the Government, of Assam, Agriculture Department,
Digpur, Guwahati-6 for his kind appraisal.

4. Additional Chief Secretary (or senior most secretary), Transformation and
Development Department for information and necessary action.

5. The Chairman, State Level Banking Co-ordination Committee for information and
necessary action.

b, [irector, Mahalanobis National Crop Forecast Centre, Near Krishi Vistar Sadan, Pusa
Campus, New Delhi-110012, India

7. The Director, Economics and Statistics, T&D, GoA for information and necessary action.

8. Deputy Commissioners [All), Assam for information and necessary action

9, Regional Manager, Agriculture Insurance Company Ltd

10. Regional Manager, HDFC Ergo General Insurance Co. Ltd

11. Regional Manager, Reliance General Insurance Co. Lrd.

12. Regional Manager, 5BI General Insurance Co. Ltd

13. Regional Manager, Future Generali India of Insurance Co, Ltd.

14. District Agriculture Officer (All) for information and necessary action.

15. The Lead Bank Manager, All districts in Assam for information and necessary action.
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Annexure-2: Form-1
GOVERNMENT OF ASSAM
DIRECTORATE OF ECONOMICS AND STATISTICS, ASSAM, GUWAHATI

Crop Estimation Survey on Autumin Paddy / SUMMER PADDY /Summer Paddy / Wheat for
2021..2022..

FORM -l Particulars the selected village and selected ficld

A, ldentification Particulars of
Village
Digtrict:
Sub-division:
Revenue Circle:
Development Block:
Gaon Panchayat:
Village:
Distance of the village from
i. Block H/Q:
ii. Mearest Bus Stope

NethaENCE

b, L i g S o

Investigation Particulars

Mame of the Field worker:

Date of first visit to the village:

Doas the Mandal accompany:

Whether Supervising Officer present: [Yes,/MNo)
Are the Chitha and village map avallable: {Yes/Ho)
Drate fixed for harvesting:

Whether harvesting intimstion card supplisd:
[Yes/No)

Mame of crops grown in the village covered by
GLES:

C. Particulars of Selected Village
1. Area under Autumn/SUMMER PADDY /Summer Paddy / Wheat

{a) Irrigated: .......... Hectares  (b) Un- irripated........... Hectares () Total; -....... Hectares

2. Highest Serial Number of the Dag in the Village:

3. Date of commencement of harvesting in the villags: |

~ D. Selection of Dag Numbers Experiment- Experiment-Il

1. Random numbers assigned for selection of Dag No,

2. Reminders on division by the highest Dag No. .

3. Mention the Dag No. rejected because:

(i) Dagis notsown with the crop

[ii) The crop was already harvested

(1il} The Dag did not contain any dorg of required siee

[iv] Others (Suate the reason)

4. Dag Mo, Mnally selected for experiment

3. Particulars of selected [ag (1] Pure sown

Ma.
(i) Mixed sown
(a)} Areaunder Paddy/Wheat [Gross area)
{in hecares)
5. (B} In case of mixed sowing [i]
state number of felds under the | [ii)
major mixtures [iii}
3(b-1). Gross area under the (il
major mixtures (i)
e (i} =
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5(b-2) Propartion of area under | (i)
the componant crops [ii]

(iid)

5(b-3) State the method of estimating area under the
COMPONENt Crops

f [i) Mame of the Farmer with Father's Name

6 [ii) Address of the Farmer

7. Number of bunded fields (i) Pure sowing
[ii)Miced sowing

B. Whether selectad Dag No. is covered under NFSM [Yes /Nao)

E. Particulars of selected fields

1. [a) Whether the crap was zown/ planted 1= 20d time
in the came <eason

1. ([h] If second time the reason thereof

2. Whather the selected field iv sown with ..paddy asa
single crop or mixed with other crops

3. Ifit isa mixed sown field, state name[s) of other

companent Cropls) and the proportion of area under
the different component crops.

4. Mame of the last crop/ crops grown and month and
year of its harvesting

5. Length of the selected field (in steps)

6. Breadth of the selected field (ins

7. _Averape width of bunds in the sslected field

8, lrrigated or un-irrigated, if irrigated
(1} The source of irrigation
(i) No.of irrigated lbeld
(iE) Whether Irrigation was a5 & result of development
activities

9. I manured during the [i] Campast
current season, the quantity | [ii] Farm - yard
applied in kg per hectare manure
(iii}  Fertiler
(name])
(W]  Greenmanure
(v} Others [specify}
10. Seed sown [whether localf HYY), if HYV
(1] The name

(i)  Sourceof availability
(iii] Seed rate Kg/ha,

11. Method of sowing (transplanted or broadceasts)

12. (a) Type of Soil [clay, loamy, sandy)
1Z. (b} Level of Soil (High, Medium, Low]

13. Mention whather any | [i] Japanese method of

o
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improved method of cultivation
cultivation and crop [ii] Use of improwved
protection was adopted; plough
Yes/No (iii ) Use of other
improved Agricultural
implements
[iv) Use of insecticides
J pesticldes.
14. Remarks, if the crop in the [i) Disease
selected felds suffersd (i} Inseck pests
damaged hy- [iii) Weed infestation
(iv) Animals, birds, etz
[v] Abnarmal weather
(vi) Flood
{vii) Others {Specify]
15. Remarks, if the crop iz not
sown in the selected feld
Desk seruting Field suparvision
Date of Seruting:....cmimmmns | eneral comment on the Date of submission to
quality of feld work T S 1
Date of dispateh &
Signature of the Scrutiniser
Designation:
Signature of Supervisory Signature of FA/AEA
Officer
Signature of the DDES/SDE0: Deeati ERation: .o D . i i
B AR S =

N.B: Prepare Two Copies and submit to the DDES/SDS0, who will forward One Copy the Director of
Economics ami Statistics, Axsam after proper scrutiny.
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GOVERNMENT OF ASSAM

DIRECTORATE OF ECONOMICS AND STATISTICS, ASSAM, GUWAHATI
Crop Estimation Survey on Autumn Paddy/SUMMER PADDY fSummer Paddy, Wheat for 20..- 20...
FORM-II Details of harvesting experiment

District. ccceismnsnisremm S U AIVHSION oo mianis o VRN RS CITCIE e ieremia i
Development BlocK.....ccvvrimmims oG P
Yilage.oooanuarai s Wameof Fhea Worker.. oo s siahvsaiing

Whether any Supervising Officer was present? [Yes/No)

1. Dag Number finally selected I L1

Z. Length and Breadch of the Length (L} Breadth [B] Length (L] EBreadth [B)
selected field in steps

3, Length=7 and Breadth -7 in L-7 B-7 L7 B-7
steps

4, Column of random number
used for selection of random
numbers for lacation

plot-

{i] One digit

(i) Twao digits
(i) Three digits

5 Random numpers selected
forlength and
breadth

6. Pair of numbers rejected and
reason

7. Whether crops of the
sefected field ware

grown 1#/20 time in the
season.

If 2% time, reason thereck,

B. Actual date of barvesting

| 9. Date of threshing if different
| from

= EG|Page



| harvesting

| 10 Weight of paddy/ wheat of
the

experimental plol

. 11. Date of cultivator harvest
any part of the selected feld
garlier? If 5o, did it

affect the position of the
experimental pint?

12. Reason, if the yield from the
experimental piot is distinctiy
differ
from the rest of the field

13, Was the selected field
affected adversely by weather,
insect, pests etc subsequent of
the dispatch of form?

14, In respect of the villages
selected

for driage experiment Stabe;

(1) Whether the bags were

sealed properly

(ii) Where the bags were kept

Scrutiny Field Supervisor

Date af scruting.......—

Date of dispatch
General comments on the

Signature of the Scrutinizer guality of Geld work

Designation........ =

Signature of the DDES,/S050 Signature of Suparvisory Date of submiesion o
Officer DDESSDE0. ..o il
Designation. .....mmmms - Spnature of FA/AEA

Datl i i Bt i s 4l . -

Signature of Scrutinizer Signature of Supervisory Date of submission to
officer DDES/SDS0cccsiee

Desipmation... .. ... 2 Destgnation ... .cowu.. A Signature of FAJAEA

Signature of the DDES/SDS0 I e i i i T3 T,
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GOVERNMENT OF ASSAM

DIRECTORATE OF AGRICULTURE, ASSAM

No. Agri/CIS/11/2021-22/45

ADD

KHANAPARA GUWAHATI -22

L

Lated 26" Navember, 2021

Following addendum is made in the PMFBY Notification issued for the Rabi-2071-23 $eason
vide letter ng, AGRIJCIS/PMFBY)11/2021-22/37, dated 22/11/2021,

SUGARCANE CROP IS NOTIFIED AND ADDED IN THE PMFBY NOTIFICATION-RABI-2021-22 AS

FOLLOWS:

1. Cluster wize, District wise, Crop wise, Sum lnsured levels, Actuarial Premium rates and
Farmers Premium Rate for SUGARCANE given in the Table No.1.

2. Indemnity level is fixed at 90% For SUGARCANE in the State

3. Sum-nsured for both Loanse B non-Loanee farmers will be the Scale of Finance fixed

in the year 2021-22 ie. (Re 112,156.00 per ha for SUGARCANE) as decided by
Sovernment of Assam

TABLE No. 1: Cluster Wise, District wise, Crop wise, Sum Insured Ievels, Actuarial Premium

rates and Farmers Premium Rate:

sl Cluster | Sum Insured Farmers Elhire | Actuarial
P [hstrict Crap |Rs/Ha.) of Pramium | Premium Rate
! Rate [%) %)
1 1 | DisAS Ha5a0 SLHGARCANE 1,12, 256.00 Sl S.00
3 1| kamaup SUGARCANE | 1.12,256.00 500 6.00
3 1 | GOLAGHAT SUGARCANE | 1,12,25600 5 00 8.00
4 2 | JORHAT SUGARCANE | 1.12,256.00 400 4.00
5 | 2 | KARBIANGLONG | SUGARCANE | 1,12,256.00 5 00 1500
6 7| MajuL SUGARCANE | 1.11,756.00 200 2.00
7 2 | NaLBAR: SUGARCANE | 1,12,256,00 200 2.00
| 2 :’:E‘:‘E:'EH' SUSARCANE | 1,12,256.00 500 600
| g 3 KARIMBAN) SUGARCANE | 1,12,256.00 243 143
10 4 | BEEWANATH SUGARCANE | 1,12,256.00 300 100
1 11 4 SOMNITPLUH UWEARCANE 1137 256,00 3.00 100
12 | 5 | DARRANG SUGARCANE | 1,12.256.00 500 E.70
| 13 L EﬂCHAH SUGSARCANE 1,12,356,00 A 200
| & | LakHnPUA | SUGARCANE | 1,12,256.00 200 00 |
15 B | UDALGURI SUGARCANE | 1,12,256.00 2.00 2.00
(16| 7 |vom SUGARCANE | 1,13,256.00 .00 5,00
| i NAGADN SUGARCANE | 1,12,256.00 400 4.00
1w | & |Baxsa SUGARCANE | 1.12,256.00 5 00 BO0 |
| 1 | # MORIGACN SUGARCANE | 1,.12,356.00 B.OG B.00

4. Seasonality Discipline: Loaning and scceptance of proposal by Branches/Primary
Agriculture Cooperative Society |PACS)/CSC/Intermediarkes and receipt of Declarations
’ H'L.L;z,"t
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by Implementing Agency (1A) a5 well as settlement of claims wil be as per the
seasonality Discipline for SUGARCANE which is given below i TABLE No.-2.

-~
TABLE 2: CUT OFF DATES

5No Activity Timeline

Cut-off date for Loan sanctioning/ renewing for | 31* March, 2022
1 | coverage under FMFBY on compulsory basis for
Loanee farmers

Cut-off date far receipt of Applications of | 31% March, 2022
farmers/debit of premium from farmers account
| 2 | (ioanee & non-loanee) by all concerned stakehalders

Including banks/ PACS/ CSC/ Insurance Agent/online
pnrolment af farmers etc,

Cut-off date for etectronic remittance of premium | 159 April 2022
through payment gateway on NCIP to respective
; msurance company and uploading of detalls of
individual covered farmers on crop insurance portal
by bank branches (CB's/ RRBs/ DCCBs/ PALs),
followed by SMS to all insurad farmers from portal.

Cut-off date for electronic remittance of premium | Within 48  hours  of
through payment gateway on MNCIP to respective | recelpt of application &
4 Insurance compeny and uploading of details of | premium.

individual covered farmers on crop insurance portal
designated agents/ nsurance intermediaries/
Banking Correspondent (BCs)

5 | Cut-Off date for receipt of yield data 130" June, 2023

Pracessing, Approval and Payment of Final claims | Within three weeks from
g | based onyield receipt of yield data |
(subject to reiease of |
Pramium Subsidy)

5. Crop calendar: The crop calendar for SUGARCANE is as follows

NORMAL SOWING CATE NORMAL HARVEST DATE
17 March 1# December

6. District wise, Notified Area wise, Threshoid Yield (TY) levels for SUGARCANE are given

in Annexure -A 4&3‘4/

DIRECTOR OF AGRICULTURE, ASSAM
KHANAPARA, GUWAHATI-22

MNo. Agrl/CISf11/2021-22/45 Dated 26" Novernber, 2021
4
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COPY TO;

® !
2.

-8
4,

2

T,
3.
7
10,
11
12
13
14,

The Chief Secretary, Assam for kind information and necessary action

The Additional Secretary, & CEQ, PMFBY, Ministry of Agriculture & Farmers’ Welfare
Government of Indiz, for kind information,

The Principal Secretary & APC to the Government. of Assam, Agriculture Department,
Dispur, Guwahati-6 for his kind appraisal.

Additional Chief Secretary |or senior most secretary), Transfermation and Cevelopment
Department for infarmation and necessary action.

The Chairman, 5tate Level Banking Ce-ordination Committee for information and
necessary action.

. Director, Mahalanobis Mational Crep Forecast Centre, Mear Krishi Vistar Sadan, Pusa

Campus, New Celhi-110012, India

The Cirectar, Economics and Statistics, T&D, Goa for information and NECEssary action.
Deputy Commissieners [All), Assam for infarmation and necessary actian

Regional Manager, Agriculture Insurance Company Ltd

Regional Manager, HDFC Ergo General insurance Co. Ltd

Regional Manager, Reliance General Insurance Co. Ltd,

Regional Manager, 58I General Insuranca Co, Ltd

Aegional Manager, Future Generali India of Insurance Ca. Ltd,

District Agriculture Officer (All} for information and necessary action,

15. The Lead Bank Manager, All districts in Assam for information and necessary action
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